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Executive Summary

This report provides a first version of the user interfaces for the Co-Inform plugin.

At this stage of the project, there are not sufficient requirements to start designing the user
interfaces for the Co-Inform dashboard.

The interfaces will be inspired by the stakeholder requirements from WP1, and by the policies and
intervention strategies from WP2. The interfaces will be co-created with stakeholders (citizens,
journalists, and policymakers) via WP1.

This deliverable will be complemented in an additional iteration (D4.6), to be submitted in M30.

The upcoming version will feed from the on-going results from WP1, WP2 and WP3.



XV

D4.5 Interface Development — First version inform

Table of Contents

B [ o To [¥ ot o] o RO TPV PTOPPTOPPTOPRRRPRRRPRTION 6
2. User interface for the Co-Inform plugin........c.ueii i e e 7
B S Y.V (= PP P PSR PRRROPPPRPINN 7
2.2, FACEDOOK ..ttt e e b e e nae e sreeeane s 10
K TR Oo o [ol [0 To ] o |- TP PO PUT PRI USRTPPRN 13

Table of Figures

Figure 1.
Figure 2.
Figure 3.
Figure 4.
Figure 5.
Figure 6.

Hidden tweet on TWItter's NOME PAZE ...cccccuviieieciiiie ettt e e aaeee s 7
Detail of hidden tweet hidden on Twitter's home page........ccccvcvveeeiciieeecciiee e 8
Detail of the interface showing the misinformation score on Twitter ........cccccceecvvveeeennneenn. 9
Hidden post on Facebook’s fEEM.......cccuiiiiiiiiiiice e 10
Detail of hidden post on Facebook’s feed........cccccuuiiiiiiiiiiiiiiiiicec e 11
Detail of the interface showing the misinformation score on Facebook........................... 12



XV
DA4.5 Interface Development — First version inform

1.Introduction

Misinformation online generates misperceptions. The speed and ease in which false news spread
on social media have a massive impact on current affairs and policies. By bringing together a
multidisciplinary team of researchers and experts in computer science, behavioural science, and
sociology, Co-Inform aims at engaging all stakeholders in fighting misinformation by providing them
with the tools to identify ‘fake news’ online, understand how they spread, and provide them with
verified information.

To this end, Co-Inform will integrate its ICT tools and services (WP3) and policy encodings (WP2) to
deliver a co-created misinformation resilience platform in the form of:

. A browser plugin to raise citizens’ awareness of fully or partially misinforming content,
of related fact-checking articles and corrective information, of average citizens’
perceptions towards this content, and of key pro and against comments from fellow
citizens.

. A dashboard for fact-checking journalists and policymakers, showing that
misinformation was detected, where originated from, how and where it has spread and
will spread in the near future, what’s the current and predicted public perception, and
what are the key comments about it from the public. The dashboard will also show the
news articles or information that users requested to be fact-checked.

This deliverable provides a first version of the user interfaces for the Co-Inform plugin.
This is a preliminary version of the user interface, which builds on the contents of D4.1 and D4.2.

The current document will be reviewed, updated and detailed as required in order to comply with
the set of requirements gathered with the platform’s end-users in the course of the activities within
WP1, with the management policies from WP2 and with the services developed in WP3. Specifically,
it will be updated in an additional iteration (D4.6), to be submitted in M30.
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2. User interface for the Co-Inform plugin

2.1. Twitter
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Following, we provide samples of the user interface that has been implemented for the Co-Inform

browser plugin on Twitter:

e Tweets identified as containing misinformation are hidden (Figure 1)

W (6) Twitter X +
< C @ https//twitter.com
‘QHome B Onotificati g v e Tortie

Papua New Guinea PM tries to block own resignation

Peter O'Neill said on Sunday he would step down but has now tried to block
a no-confidence vote.

com

Q3 0 18 Q 4 [

(' Why was this tweet hidden? )

T ABS eted
Cathy Yang @ @Cathy_Yang - 26m v
@ Dr Medado says more #Philippine #corporates have to partner with #educationa
o institutions to ensure a sustainable stream of #Filipino #talent pool in the age of
#disruption. #MEWCY @ANCALERTS @ABSCB s

% ABS-CBN News Channel @ @ANCALERTS

NOW: @Cathy_ Yang speaks with Asia Pacific College Pres.
Dr. Teresita Medado on the future of work amid the rise of
artificial intelligence and automation. #MEWCY

Show this thread

Figure 1. Hidden tweet on Twitter’s home page
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e Tweets are more or less hidden (the intensity changes) depending upon the misinformation
score of the tweet (Figure 2)

(' Why was this tweet hidden?

NBC News @ @NBCNews - 12m v
Democratic primary voters might be suffering what social scientists call "choice

overioad,” which can turn much of the field into background noise,

Look over here! Democratic candidates struggle for recognition in ou...

Some contenders are having a tough time busting out. Experts say that's
what happens when there are toc many choices.

QO s 11 4 WU M

Figure 2. Detail of hidden tweet hidden on Twitter’s home page
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e When a tweet is hidden, users can click on “Why was this tweet hidden?” button to access
the tweet’s misinformation score (Figure 3)

Why is this tweet misinforming?

CBSNews has a misinformation score of 73.

Figure 3. Detail of the interface showing the misinformation score on Twitter

e Currently, the plugin decides to hide a tweet based on the account’s misinformation
score?.

! See D4.3 for more information on the misinformation score
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2.2. Facebook

Following, we provide samples of the user interface that has been implemented for the Co-Inform
browser plugin on Facebook:

e Posts identified as containing misinformation are hidden (Figure 4)

p Pages
Events
(®) Fundraisers
© Oculus

~ See More.

B3 ) Facebook x I - &l o
€ C @ hitps//www.facebook.com * V® « |0
_ fl Search Q Home  Find Friends  Create &
CHANNEL4.COM _ ) Suggested Groups See Al
FactCheck: were the European elections a victory for leavers
& News Feed or remainers?
© Messenger O%0510 866 Comments 371 Shares
3 Watch
o Like () Comment /> Share
Explore 8 s AT e —
Groups BB Garage Sale
e £ ‘Why was this post hidden? 2105 mg:mars <+ Join Group

sdai/Project Possible | Barcelona Rentals: Find or

ccommodati... 4 Join Group

-
2 @Barcelona Expats -
AT LEAST 9 CLI Intsenational BCN 9 9@, [EEIONGID
39,324 members
CNN Replay

English (US) - Espafiol (Espafia) - Catala | 4
Portugués (Brasil) - Francais (France)

Privacy - Terms - Advertising - Ad Choices [>
Cookies - More -

Facebook © 2019
m BBC Politics was live
PUuncs May 26 at 3:59 AM - @ - @
WATCH BACK IN FULL: Michael Gove discusses why he would like to be
the UK's next prime minister, in a special edition of the podcast Political
Thinking with Nick Robinson from the Hay Festival. Chat @ 2 &

Figure 4. Hidden post on Facebook’s feed
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e Posts are more or less hidden (the intensity changes) depending upon the misinformation
score of the post (Figure 5)

(' Why was this post hidden? )

ITV News wer
May 24 at 1029 PM - ©

The Queen and the royal family will welcome US President Donald Trump to
the UK during his state visit

New mother Meghan Markle will miss out on welcoming
Trump

Os U 612 764 Comments 37 Shares

[ﬂ) Like () Comment &> Share

Figure 5. Detail of hidden post on Facebook’s feed

11



*x9

D4.5 Interface Development — First version Co-inform

e When a post is hidden, users can click on “Why was this tweet hidden?” button to access
the post’s misinformation score (Figure 6)

Why is this post misinforming?

Sky News has a misinformation score of 62.

Figure 6. Detail of the interface showing the misinformation score on Facebook

e Currently, the plugin decides to hide a post based on the account’s misinformation score.
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3. Conclusions

This deliverable provides a first version of the user interfaces for the Co-Inform plugin.

This is still a preliminary version of the architecture, which will be revised, updated and detailed as
required in order to comply with the set of requirements gathered with the Platform’s end-users in
the course of the activities within WP1, with the management policies from WP2 and with the
services developed in WP3. Specifically, it will be updated in an additional iteration (D4.6), to be
submitted in M30.

Specifically, future versions of this deliverable should also specify:

User interfaces for the Co-Inform dashboards
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